Brand Barometer

Brand Advocacy Score = % Promoters — % Detractors
Benchmark Measurement (2007)

Brand Advocacy Comparison
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Brand Barometer

Brand Advocacy Score = % Promoters — % Detractors
Follow Up Measurement (2009)

Brand Advocacy Comparison
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Brand Barometer

Brand Advocacy Score = % Promoters — % Detractors

Net Change ‘07-09
Change Over Time (A)2004-2008
(Relative to the National Average)
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